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INSTRUCTIONS: Answer QUESTION ONE and any other TWO QUESTIONS

QUESTION ONE (30 MARKYS)
a) Explain the evolution of bureaucracy (10 marks)
b) Describe any two models of bureaucracy (10 marks)
c) Discuss the evolution of public administration in independent and post-Independence Kenya
(10 marks)
QUESTION TWO (20 MARKS)

Analyze the structure and functions of the civil service, legislature and judiciary in Kenya

QUESTION THREE (20 MARKS)

Analyze Max Weber’s contribution to the form and content of bureaucracy

QUESTION FOUR (20 MARKS)

Explain how bureaucracy has been a barrier to delivery of public services to citizens in Kenya

QUESTION TWO (20 MARKS)

Discuss the critical steps in policy formulation in Kenya’s national bureaucracy
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