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INSTRUCTIONS: answer all questions

1. Explain the following terms as used in communication skills. (10 marks)
a) Feedback
b) Decoding
c) Non-verbal communication

d) Grapevine

e) Communication barriers
2. Describe briefly the main objectives of communication. (10 marks)
3. Explain the essentials of effective communication. (10 marks)
4. Highlight five merits of using e-mails as a means of communication. (10 marks)
5. Explain the importance of upward communication. (10 marks)
6. Explain the importance of grapevine communication. (10 marks)
7. Explain any five elements in the communication process (10 marks)
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